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MEMORANDUM OF AGREEMENT 

 

 

 Memorandum of Agreement (“Agreement”) made this 31st day of July 2023 between 

THE MUSEUM OF MODERN ART (the “Museum”) and Local 2110, UAW, AFL-CIO 

(“Union”).   

 

 The Collective Bargaining Agreement between the parties that expired May 20, 2023, as 

modified by the 2009, 2010, 2015, 2018, 2020 and 2021 Memorandums of Agreement, is hereby 

extended to and including May 20, 2028, except as modified below. 

 

1. Article I—Salary—Wage Adjustments: 

 

a. Effective May 21, 2023 or the completion of probation, whichever is later, 

permanent Staff members employed as of May 21, 2023 shall receive an increase 

in base salary rate of four percent (4.0%). 

b. Effective May 21, 2024 or the completion of probation, whichever is later, 

permanent Staff members employed as of May 21, 2024 shall receive an increase 

in base salary rate of four percent (4.0%). 

c. Effective May 21, 2025 or the completion of probation, whichever is later, 

permanent Staff members employed as of May 21, 2025 shall receive an increase 

in base salary rate of four percent (4.0%). 

d. Effective May 21, 2026 or the completion of probation, whichever is later, 

permanent Staff members employed as of May 21, 2026 shall receive an increase 

in base salary rate of four percent (4.0%). 

e. Effective May 21, 2027 or the completion of probation, whichever is later, 

permanent Staff members employed as of May 21, 2027 shall receive an increase 

in base salary rate of four percent (4.0%). 

f. The above increases shall apply to the contractual minimum new hire pay rates. 

 

2. Article I—Salary—Other Amendments: 

 

a. Pay Grades 1 and 2 shall be eliminated, and Grade 3 shall be the lowest starting 

full-time minimum pay rate. 

b. The following positions shall be graded on CBA Exhibit A as set forth below: 

i. Library Assistant:  moved to Grade 8 

ii. Senior Library Assistant:  moved to Grade 8; “Senior” shall be used only 

for the incumbent, with only “Library Assistant” remaining thereafter 

iii. Senior Collections Specialist:  set at Grade 14 

iv. Senior Groups & Tours Assistant:  moved to Grade 5; “Senior” shall be 

used only for the incumbent, with only “Groups & Tours Assistant” 

remaining thereafter 

c. Effective as soon as practicable following ratification of this Agreement, the 

membership sales commission program shall be amended as follows: 



 

2 
 
3789/53585-270 CURRENT/139534230v3  08/08/2023 9:41 PM 

i. For Guest Specialists, there shall be a 9.5% commission pool, calculated 

monthly and shared among all staff who sell at least five (5) memberships 

in that month. 

ii. Employees who are assigned to work in both Visitor Engagement and 

Retail would have their commissions determined under the commission 

system applicable to their primary role. 

d. Compensatory Time: 

i. Compensatory time banks as of the ratification date of this Memorandum 

of Agreement that are not used by August 31, 2024 will be paid out in the 

first payroll period in October 2024. 

ii. Compensatory time earned after the ratification date of this Memorandum 

of Agreement must be used by August 31 following the calendar year in 

which the compensatory time was earned.  Unused compensatory time 

will be paid out each September. 

e. An employee who is temporarily transferred or assigned shall be paid the greater 

of their current pay rate or the minimum of the position to which they have been 

transferred or assigned, from the first date of such transfer or assignment. 

 

3. Article II—Health & Welfare Benefits:  Effective January 1, 2024: 

 

a. Bargaining unit members will be eligible for the High Deductible Health Plan and 

associated Health Savings Account (HDHP/HSA) and any other new health plan 

options on the same terms as implemented for staff outside the bargaining unit.  

MoMA’s annual contributions to the HSA are, at present, $1,000/$2,000 

(individual/family).  Those electing the HDHP/HSA will not be eligible for the 

Health Reimbursement Accounts (“HRA”). 

b. Terms of HRAs of employees enrolled in MoMA’s PPO plan shall be modified as 

follows: 

i. For those employees whose annual base pay is up to $60,000, the HRA 

reimbursement limit shall be $400 for those who have elected individual 

coverage, and $800 for those who have elected family coverage; 

ii. For those employees whose annual base pay is between $60,001 and 

$80,000, the HRA reimbursement limit shall be $200 for those who have 

elected individual coverage, and $400 for those who have elected family 

coverage. 

iii. The deadline for submitting HRA claims shall be the same as for the 

Health Care Flexible Spending Account, i.e., at present, the end of March 

of the year following the calendar year of expense. 

c. The dental plan may change from the current Freedom of Choice (FoC) plan to 

two plans (PPO and DMO) in the event that FoC is no longer offered by the 

carrier. 

d. Dependent Care Benefit: 

i. Reimbursement for childcare expenses shall be made each October for the 

period of the prior September-August period. 

ii. Changes, if any, to childcare benefits for staff outside the bargaining unit 

shall be applicable to the bargaining unit. 
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e. MoMA will provide six (6) weeks of Paid Family Leave for new child bonding 

leave, paid at 75% of the employee’s regular base salary for those eligible for 

such leave. 

 

4. Article III—Educational Benefits:   

 

Section C, Paragraph 2 shall be modified to provide that the Museum shall set aside the 

following amounts for the purpose of reimbursing course tuition expenses: 

 

a. In the contract year commencing May 21, 2023, $81,000. 

b. In the contract year commencing May 21, 2024, $82,000. 

c. In the contract year commencing May 21, 2025, $83,000. 

d. In the contract year commencing May 21, 2026, $84,000. 

e. In the contract year commencing May 21, 2027, $85,000. 

 

5. Article IV—Pension Benefits:   

 

403(b) plan: 

 

a. Automatic enrollment with employee contributions of six percent (6.0%) of pay 

shall be implemented for the bargaining unit if such change is made for staff 

outside the bargaining unit. 

b. An automatic increase of one percent (1.0%) to participating employees’ 

contributions shall be implemented for the bargaining unit if such change is made 

for staff outside the bargaining unit. 

 

6. Article IX—Promotions: 

 

Section A shall be modified to add that after three years as a Curatorial Assistant, the 

employee shall be retitled as a Curatorial Associate in their fourth year of employment. 

 

7. Performance Evaluations: 

 

The revised evaluation form attached as Addendum A shall be substituted for the prior 

form. 

 

8. Job Descriptions:   

 

The Museum intends to implement the amended job descriptions set forth in Addendum 

B to this Memorandum of Agreement (for Guest Specialist and Operations Specialist) as 

soon as practicable after ratification of this Agreement.  
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