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THI S AGREEMENT, nade and entered into this 10th day of

COct ober, 2007, by and between TECHNI CAL CAREER | NSTI TUTES, INC., a New
York corporation and coll ege of technology having its principal offices
| ocated at 320 West 31st Street, New York, New York 10001 (hereinafter
t he "Conpany" or "TCI"), for and on behalf of the college, and T.0O P.

Local 2110, U AW, AFL-CIO wth principal offices |located at 71 5TH
Avenue, New York, New York 10003, (herei nafter "the Union"), for and on
behalf of the employees it represents in the collective bargai ning

uni t.

ARTICLE 1. DEFINITIONS

A. Wherever used in this Agreenent, the follow ng words and

phrases shall have the foll owi ng neaning and i nterpretation:

1. The Coll ege - The "Col |l ege" neans that Day Coll ege and
Eveni ng Col | ege operated by the Enpl oyer at its prem ses, 320 West 3lst

Street, New York, New York.

2. Enpl oyee -"Enpl oyee" or "Enpl oyees" neans enpl oyees in the

occupational classifications specifically included in the Bargai ni ng

Unit.

ARTI CLE 2. RECOGNI TI ON OF BARGAI NI NG UNI' T

The Conpany recogni zes the Union as the sol e and
excl usi ve bargai ni ng agency with respect toratesof pay, wages, hours

and other conditions of enploynent for all full-tinme and regul ar

part-time office clerical employees, excluding teachers,

El



confidential enployees, guards and supervisors, as defined inthe

Nat i onal Labor Rel ati ons Act, as anended.

ARTICIE 3. H RI NG HALL
The Conpany agrees to use the union hiring hall on a non-
excl usi ve basis. Vacancy notices shall be sent to Stewards, the Union
and to the hiring hall at the sanme tine other sources o enpl oynent
shall be contacted. The acceptance or rejection of an applicant supplied
by the hiring hall will be solely within the prerogative of nmanagenent

and shall not be subject to arbitration

ARTI CILE 4. UN ON SECURI TY AND CHECK- OFF

A. It shall be a condition of continued enpl oynent that all
enmpl oyees of the Conpany covered by this Agreenent who are nenbers of the
Uni on in good standing on the effective date of this Agreenent shall
remai n nenbers in good standing. It shall also be a condition of
conti nued enpl oynent that all enpl oyees covered by this Agreenent shal
beconme and remain nenbers :Lh good standing in the Union on the 30th day
foll owi ng the begi nni ng of such enpl oynent or on the 30th day

followi ng the execution of this Agreenent, whichever is |later.

B In application of Paragraph A. above, when the Conpany is
notified by the Union in witing that an enployee is delinquent in the
payment of Union dues, or has failed within the tinme prescribed by the
Uni on to nmake proper application and pay the required initiation fee,

t he Conpany shall i mediately term nate such



enpl oyee.

C. The Union agrees thatit will indemify and hold the

Enpl oyer harm ess from any recovery of damages sustai ned by reason of any

action taken under the Union Security C ause of this contract.

D. Upon witten notice fromthe Union, the Conpany W || deduct

all nenbership dues as provided for in the authorization formset

forth bel ow, upon condition that at the tine of such notice the Union

shall furnish the Conpany with a witten authorizati on executed by the

enpl oyee in the followi ng form

"I hereby authorize and direct ny enployer to

deduct from ny wages and to pay over to the Union
on such notice fromthe Uni on such anounts

including initiation fees and assessnents (if any
owi ng by ne) as ny nenbership dues in said Union
as hmy be established by the Uni on and becone due
toit fromne during the effective period of this

aut hori zation. The authorizati on nmay be revoked by
nme as of any anni versary date hereof by witten
notice signed by ne of such revocation, received by
'ny enpl oyer and by the Union, by registered mil,

return recei pt requested, not Nhore than sixty
| 60) days and not less than fifty (50) days before
any such anniversary date, or on term nation date
of the collective bargai ni ng agreenent coveri ng

enpl oynent,

by |li ke notice, prior to suc

term nati on date, whi chever occurs sooner."

The Conpany will notify the Union pronptly of any

revocati on of such authorization received by it.

g The Conpany agrees to notify the Union and Steward/ Chapter

Chai r person when a new nenber of the bargaining unit is hired. Such

noti ficati on shal

exi sting enpl oyees.

al so apply when there is a change in status of

I n addi tion:



1. - The Conmpany will distribute nenbershi p and dues
deduction cards to enpl oyees on the 31st day of enploynent and w ||
forward conpleted cards to the steward/ Chapter Chairperson.

2. Change of status, when conpleted, will be copied and gi ven

to St ewar d/ Chapter Chairperson.

3. The Conpany will provide the chief steward and the main
Uni on office with a nonthly listing of all new hires,
pronotions, termnations, or any other change in the enploynent status

of a bargaining unit nenber.

F. The Conpany will forward all initiation fees and uni on
dues deducted from enpl oyees' wages to the Union within fifteen (15)

days after the end of the nonth in which the nponies were w thhel d.

ARTI CLE 5. RECOGNI TI ON OF RI GHTS

A. Except as otherwi se expressly provided in this Agreenent, the
Conpany shall retain all of its rights and functions of ownership or
managenent and not hing herein shall limt the Conpany in its exercise
t hereof. Accordingly, the Conpany has, anong others, the rights to nanage
the Coll ege, direct the working force, select its supervisory personnel,
hi re new enpl oyees, assign work, discipline, suspend or discharge
enpl oyees for cause, pronote, denote for cause, transfer or lay off
enpl oyees, make such reasonable rules and reqgul ations relating to the
conduct of its enployees as it considers necessary or advisable, require

enpl oyees to observe such rules and regul ati ons, and to deterni ne al



schedul es, procedures and met hods necessary or advisable for the

efficient performance of its busi ness, provided the sane are not
i nconsistent with the express provisions of this Agreenent.

B. it is further agreed that the Conpany shall have the
freedom of action to discharge its responsibility for successf ul
operation of its, business, including but not limted to, the rights to
deci de the nunber and location of its colleges and programs, the curricul a,
courses, prograns, special areas, special assignnents, and that these

rights shall be vested exclusively in the Conpany.

C. The enuneration of managenent rights and functions herei n shal
not be deened to exclude other rights or functions of nanagenent not
herein enunerated, nor in any way be prejudicial to the rights, duties
and responsibilities of the Union, as the coll ective bargai ni ng
representative of the enployees in the unit, to process grievances with
respect to the application of any express provision of this Agreenent,
except that managenment rights vested exclusively in the Conpany shall be
arbitrable only to the extent that they are abri dged by express

provisions in this Agreenent.

ARTI CLE 6. THE UNI ON AS PARTY AT | NTEREST

The Union shall require its menbers to conply with the terns
of this Agreenent. The parties agree that the mai ntenance of a
peaceabl e and constructive rel ationship between them and between t he
Enpl oyer and the enpl oyees requires the establishnent and cooperative
use of the machinery provided for in this contract for discussion and

determ nati on of grievances and di sputes, and



that it would detract fromthis relationship if individual enployees
or groups of enployees would, either as such individuals or groups, seek
to interpret or enforce the contract on their own initiative or
responsibility. No individual worker may initiate any arbitration

proceedi ng or nove to confirmor vacate an award.

ARTICILE 7. STRIKES AND LOCKOUTS

It is agreed that the Conpany shall not engage in any
| ockout, and that the Union shall not, during the, termof this
Agr eenent, cause, authorize, give |leadership to, or take part in any
stri ke, picketing, sit-down, slowdown, boycott, collective refusal to
wor k or other curtailnment or restriction of work unless and until all
steps of the grievance procedure and arbitration shall have been
empl oyed and one of the parties hereto fails or refuses to comply

pronptly with any final decision made agai nst such party thereunder.

ARTICLE 8. NON:DI SCRI M NATI ON

It is agreed that there shall be no coercion, intimdation,
or discrimnation by the Conpany or the Union, or by an enpl oyee
represented by the Uni on agai nst any enpl oyee because of race, col or,
sex, national origin, creed, age, disability, sexual orientation and
gender identity and expression, nhenbership or non-nenbership in the
Uni on, or activities on behalf of the Union, or any other activity or.

belief held to be the | awful prerogative of the individual.



ARTICLE 9. HOURS

A. Normal Wrk Wek -The normal weekly schedule for all full-

ti ne enpl oyees covered by this Agreenent shall be five consecutive
days, Mbnday t hrough Friday, consisting of seven hours per day to be
schedul ed consecutively, except for a neal period of one hour which'
shall be unpaid. A full-tinme enployee shall work the sane schedul e each
day except by mutual agreenent. A part-tine enpl oyee shall work

consecuti ve hours except for any nmeal period.

S. Fl ex Week. Normal work week to be a five-day conti guous

peri od. Al applicable provisions to be nodified to reflect present

Sat ur day/ Sunday practi ces.

1. Al'l enpl oyees on the payroll prior to Cctober 10,

1983 shall have the option to accept or deny assignhnents to other than a

Monday to Friday work week.

2. Enpl oyees hired on or after Cctober 10, 1983 wil | be
assi gned by the Conpany, consistent with the operati onal

requi rements to these schedul es.

C. Hours Beyond the Standard. Wien extra hours are assigned to
t he bar @i ning unit, such hours wll be distributed as equitabl yas
possi bl e anong t hose enpl oyees desiring additional hours, providing
such enpl oyees are avail able and qualified to work such additi onal

hours. The Conpany wi ||l seek voluntary acceptance of such work anong
qual i fied and avail abl e enpl oyees in the bargaining unit as long as this
procedure results in acceptance. Mandatory overtinme will be equitably
di stri buted. Wen such work nust be assigned, it wll be in inverse

order of seniority anpong those qualified.]



D Breaks. Each enployee wll be entitled to two paid
fifteen-m nute breaks per day on the prenises, [1998] to be schedul ed
by the Supervisor, for the purpose of getting coffee and returning to

hi s/ her work assi gnnent .

ARTICLE 10. SALARIES AND MINIMUMS

NOTE: SEE SEPARATE PAGE WITH ALL RAISES AND MINITMUMS
TO BE INSERTED INTO AN APPENDIX OF C"t4TtZkCn

ARTICLE 11. COMPENSATION PRACTICES

A. Extra Conpensation. An enployee will be paid for tinme worked
beyond 35 hours and through the 40th hour in a work week at hi s/ her
base hourly rate. Tine worked above 40 hours in a work week will be

conpensated at one and one-half tines the enpl oyee's



base hourly rate.

B. Holida s If an enpl oyee works on a day observed as a
recogni zed holiday, he/she will be paid at the rate of tinme and one-
hal f the base hourly rate in addition to holiday pay as defined in Article
16. When the Conpany determ nes that such work will be perfornmed by
bargai ni ng unit enployees, it will seek voluntary acceptance of such
wor k anong qualified and avail abl e enpl oyees in the bargai ning unit
in an equitable manner as |l ong as this procedure results in
accept ance. When such work nust be assigned, it will be in the inverse

order of seniority anong those qualified.

C Pyraniding. No enployee shall receive nore than one rate of

pay for the sane hours worked, and if nore than one rate is

applicable to the same hours worked, the higher rate only shall be paid.

D._ Saturday and Sunday Wrk. |If an enpl oyee works on
Sat urday, he/she shall be paid at the rate of tine and one-half

hi s/ her base hourly rate. If an enpl oyee works on Sunday, he/she shal
be paid at the rate of twice his/her base hourly rate.

E. Merit | ncreases. The Conpany reserves the sole

di scretion to grant nerit increases.

F. | ncentive Plan for AdmiLsSsions Representatives
1. TCl will create a federally acceptable incentive plan.

The incentive plan will be placed into effect January 2008 for any
senester that exceeds the total nunber of students conpleting 24
credits when conpared to the sanme senester of the previous year by the

anounts specified bel ow. For example: students starting in the A71



senester will be neasured after the A73 senester to count those earning
24 credits. This count would be conpared to the A81 students and the
correspondi ng count of those students who conplete 24 credits after

A83.

2. The m ni mum si ze of the incentive pool shall be $5, 000
per senester. The size of the incentive pool shall be $5,000 if there
is an increase of 5% in the total nunber of students conpleting 24
credits per senester, and $15,000 if there is an increase of 10%

3. The incentive pool wll be divided anong the adm ssions
representatives as follows: At the conpletion of three senesters, the
College will determ ne the nunber of students who have achi eved 24
credits. The top three-quarters of the adm ssions representatives wll
be eligible for the incentive program Representatives will be ranked
in order of the total nunber of students each representative has
enrol | ed who have achieved 24 credits withinthe past three senesters.
The top 25% of the representatives wll equally share 45% of the bonus
nmoney with the remai nder of the bonus eligible representatives equally
sharing 55% of the bonus noney. The bottom 25% of the representatives
w Il not receive an incentive award.

4. If the College reorgani zes the Adm ssions Departnent in
a way that nakes it inpractical to continue an individual incentive
plan, the College will convert the incentive plan into a group
incentive plan. The sanme m ni nrumincentive pool size and threshol ds

for payouts shall be maintained in any such group incentive plan.



G Adm ssi ons Performance Standard
1. Distribution of Leads in the Adm ssions Depart nent
a. Equitable Distribution
Leads shall be equitably distributed.
b. Lead Protection Pol
Admi ssions representatives have 10 days fromthe
initiating date to work a lead provided to them After that tine
period, any |lead can be re-circul ated and reassigned. In the case of a
duplicate | ead, the adm ssions representative who takes the interview
receives the lead and the student. This policy can be nodified during
peak periods of registration, consistent with the principle of
equi tabl e distribution of I|eads.
¢c. Reports
Al'l adm ssions representatives will receive a
weekly report show ng the nunber and types of | eads assigned to each

representative and the conversion rate for each representative. (2007]

2. Regi strations.

Adm ssions representatives whose registrations are bel ow 90%
of the departnent average for two out of any three consecutive
adm ssions recruitnent periods (i.e., the 14 weeks endi ng one week
after the start of classes) shall be subject to discharge. The Col | ege
W ll issue a probationary |letter as well as provide individualized

counseling and training to any representative who is bel ow 90% of the



departnment average to assist the enployee in raising his/her
productivity. Incalculating the departnent average, an adjustnent
shall be made - along the lines described belowwth regard to
enrollments - to elimnate the effect of voluntary overtinme on total
regi strations. Were there are extensive absences (that are authorized
by the col |l ective bargaining agreenent) during any adm ssions
recrui tment period, managenment shall act reasonably in determning
whet her it would be equitable to apply the above standard for that
adm ssions recruitment period.
Prior to discharge, the Coll ege shall provide notice of

not |less than 30 days to the enployee and the Union of the intent to
di scharge. During this period, the Union may file an appeal directly
with the President of the College, which shall be treated as a third
step appeal under the grievance procedure. The President of the
Col I ege and the Union representative and the enpl oyee shall neet and
di scuss the appeal. If the President rejects the appeal, the discharge
shal | be subject to-grievance and arbitxation. [20011

3. Enrol |l nments

Each adm ssions recruitnent period shall be broken into 7
t wo- week periods. An adm ssions representative who fails to achieve at
| east 90% of the departnment average enrollnments in any 4 of these 7
t wo-week periods - in two of any three consecutive adm ssions
recruitnment periods - may be discharged at the end of the second

adm ssions recruitment period in which the adm ssions representative



fails to achieve 90% of the departnent average enrollnents in at |east
4 of these two-week periods, except that: if an adm ssions
representative neets or exceeds 90% of the departnent average post
purge registrations for the senester, that shall erase the effect of
the failure to achieve the enroll nent standard during the applicable
adm ssions recruitnment period.

In determ ning the departnent average enroll nents, any
enpl oyee who has worked voluntary overtinme in one of the two-week
peri ods descri bed above shall have his/her enroll ments reduced
proportionately for that two-week period to reflect what the enpl oyee
woul d have produced had the enpl oyee worked only his/her regular hours
and mandatory overtine (and no voluntary overtine) during that two-week
period. The cal cul ati on of such an enpl oyee's enrol | nents during
regul ar work hours and mandatory overtime for the two-week period w |l
be as foll ows:

(Regul ar hours plus mandatory OT) divided by (voluntary hours
pl us regul ar hours plus mandatory OTI) X actual enrollnents =
proportionately reduced enroll nments. Regardl ess of the preceding, in
nmeasuring an individual representative's enroll nent nunbers agai nst the
departnent average, all of the individual's enrollnents will be counted
i ncl udi ng any achi eved while working voluntary overti ne.

4, To ensure that adm ssions representatives have a
meani ngf ul under standi ng of the goals for each enroll nent period, al

adm ssions representatives will be given a weekly run rate plan. The



run rate will be a calculation of TClI's budgeted goal divided by the
nunber of adm ssions representatives, and then divided by week, nmonth
and senester. The budgeted goal will use historic data plus the

i ncrease needed to make TCl's start goal the week before classes start.

5. The above standards shall go into effect beginning with
the fall 2007 adm ssions recruitnent period, except that for fall 2007
only, three out of five two-week periods (instead of four out of seven)
shal | be consi dered.

6. In adm nistering 2 through 4 above, TCl will take into
account legitimte absences (i.e. absences authorized by the collective
bar gai ni ng agreenent), as foll ows:

a. | f an enployee is absent for four or nore days in a
t wo- week period, that period wll not be treated as a two week period
in which the enployee failed to neet the 90% enrol | mrent standard.

b. | f an enployee is absent for one to three days in a
t wo- week period, the enployee's enrollnents for that period shall be
i creased proportionately to determine if the enpl oyee ach.aved the 90%
standard. Thus, for exanple, if an enployee is absent for two of ten
days in a two-week period, the enployee's enrollnents wll be
multiplied by 10/8 to determne if he/she has net the 90% st andard.
12007]

H. H oh School Recruiters
1. H gh school recruiters shall be classified as pay grade

5. [2007]



2. The Col | ege shall have the right to adopt an incentive
conpensation plan for high school recruiters that is conparable to the

incentive plan for adni ssions representatives. [2004]

ARTICLE12. CONTINUOUS SERVICE CREDIT

A How conti nuous Service Credit is Acquired. The principle of

continuity of enploynment is recognized in accordance with and subject to

t he provisions of this Agreenent, and each enpl oyee shall accunul ate

conti nuous service credit with the Conpany fromthe first date of

hi s/ her unbroken conti nuous servi ce. Conti nuous service credit shal

accunul ate during | eaves of absence or layoff only as provided in this
Agr eenent .

B. How Continuous Service Credit is Broken. The continuous
service credit of an enpl oyee shall be broken under the foll owi ng
condi ti ons, and, when so broken, an enployee for all purposes shall be

consi dered a new enpl oyee wi thout prior service credit if, and when

rehired:
1. Resi gnati on or other voluntary term nati on of

enpl oynent .

2. Di scharge for just cause.

3. Failure to report to work after |layoff within two

cal endar weeks after witten notice by the Conpany to the

enpl oyee to report to work, or on the date specified by

t he Conpany which shall not be | ess than two cal endar

weeks fromthe date of notice to return; or failure to

notify the Conpany w thin one cal endar week after such

notice to return is given, 'of the enployee's intention



to return to work. Such notice shall be deened
sufficient if sent to the enpl oyee by regi stered or
certified mail, at the | ast address furnished by the

enpl oyee to the Personnel Departnent of the Conpany.

Layoff without recall to work within two years fromthe

date of such | ayoff.

Absence wi t hout authorization or notification for three
consecutive wor ki ng days, unl ess satisfactory evi dence of

inability to report is shown.

Unaut hori zed absence beyond the tinme linmts of an
approved | eave of absence or vacation, unless

satisfactory evidence of inability to report is
shown.

Engagi ng i n gai nful employment (unl ess aut hori zed) during

| eave of absence.



ARTICLE 13. SENIORITY

A. Seniority Policy. The Conmpany and the Uni on accept the
princi ple of enpl oyee seniority commencing with the first date of the
enpl oyee' s conti nuous service with the Conpany in its College. In
addi tion, an enployee shall accunul ate departnental seniority
t he basis of his/her length of service within any of the follow ng groups
of departnments of the Coll ege.

1. Student Affairs, Acadenm c Adm nistration, Library,
Mai | room Adni ssions receptionists and switchboard operators;

2. Enrol | mrent Managenent Services (i.e., Registrar, Data

Entry & C\VO);

3. St udent Fi nanci al Services; and
4. Admi ssions (other than receptionists and sw tchboard

oper at or s) (200].3

5. Hi gh school recruiters shall constitute a separate
seniority group, except that admn ssions representatives on
the payroll as of Cctober 9, 2004, shall be grandfathered as
having seniority in the high school recruiter seniority
group, aswell as in their own seniority group. [2004]

B. Probationary Period. Each new enpl oyee in pay grades 1-4 shall be

hired as a probati onary enpl oyee - and.shall not be considered to have
seniority until after he/she conpletes a probationary period of sixty
days. The Conpany shall have the right to extend the probationary

period by thirty days for good cause of when the duties of the job clearly
require a | onger period of evaluation. The probationary period for
5th pay grade of clericals shall be three nonths, with a possible

extensi on of three nonths upon nutual agreenent.

Whenever an adni ssions representative begi ns enpl oynent, the end date
of hi s/ her probation period shall be no sooner than the end of his/her
first full semester, but in no event Will the probation period be |ess

than six nonths. (20073



Hi gh school recruiters shall have aprobationary period of two ful
semester s. [ 2004]
No questions shall be raised by the Uni on concerni ng any
di sciplinary action taken by the Conpany, including term nation, while
an enployee is within the probationary period outlined above. Upon
conpl eti on of his/her probationary period in a manner satisfactory to
t he Conpany, an enpl oyee shall be considered a regul ar enpl oyee and

hi s/ her seniority will be equal to the



conti nuous service credit accunul ati on.

C. Seniority of Enplovees Transferred within the Bargai ning Unit

An enpl oyee who is transferred to a bargaining unit job in a different
departnent and who has established no seniority therein will serve a trial
peri od equal to the probationary period outlined under subparagraph B

above. Upon conpletion of the trial period in a manner satisfactory to
t he Conpany, the enployee's departnental seniority will accunulate from

hi s/ her date of transfer to that departnent. An enpl oyee so

transferred will retain his/her previously accunul ated seniority in
hi s/ her forner departnent until he/she has accumul at ed equi val ent
seniority in his/her new departnent. If it is determ ned during the

trial period that an enployee is not “9ualified for the new position,
he/ she shall be returned to his/her forner position with no | oss of

seniority,

D._ Seniority of Enployees Transferred Qut of the Bargaining

Unit. Wien an enpl oyee has established seniority and is or has
been transferred to an occupational classification not included in

t he bargaining unit, and such enployee is thereafter again enpl oyed
by the Conpany within the bargaining unit within one year of the
date of transfer, such enpl oyee sha"l"l be deened to have retained
hi s/ her previously acquired seniority.

E. Seniority of Union Representatives. For the purpose of |ayoff
of bargaining unit enpl oyees, duly el ected or appoi nted stewards or
| ocal officers of the Union who have npbre than one year's seniority
shall, during their termof office, be considered to have top seniority
in their seniority group within the bargaining unit. The total nunber
of enpl oyees with such seniority are three, and the Uni on shall
advi se the Conpany of their nanmes in witing. For each additi onal

twenty-five office clerical hires over and above the nunber of



enpl oyees as of the first day of this contract, the conpany will recognize

one additional steward such seniority.

E._ Filling of Vacarncies. Vacancies arising in bargaining unit

positions shall be filled in the order of seniority by qualified
enpl oyees as deterni ned by the Conpany. If the Conpany deterni nes that
there is no enployee in the bargaining unit qualified to fill the
vacancy, the Conpany may hire an applicant from outside the bargaining
unit. In this event any enpl oyee 1 the bargaining unit who believes
he/she is qualified to fill the vacancy can avail hinself/herself of the

grievance and arbitration provisions of this Agreenent.

G Layoff. Enployees shall be laid off within a departnent in
inverse order of departnental seniority (the | east senior enpl oyee
within the departnent shall be laid off first), providing those who
remai n have the necessary skills and abilities to do the work. An

enpl oyee shall be given two weeks' notice of |ayoff.

H_ Bunpi ng R ghts. An enpl oyee schedul ed to be laid off who has
three or nore years of seniority (continuous service credit) may bunp
any of the last three hired providing they have | ess than three years
of seniority and providing the enpl oyee exercising bunping rights

can performthe job.

1. Recall. |f a vacancy occurs within the bargaining unit,
enpl oyees laid off fromthe job classification in which the vacancy occurs
shall be recalled in order of seniority (continuous service credit)
providing they can performthe job. An enployee will be retained on the
recall list for up to two (2) years. If this procedure does not result
in a qualified or avail able applicant, enployees laid off fromjobs
outside the classification in which the vacancy occurs shall be

recalled in order of seniority (continuous service credit) providing they



can performthe job. An enpl oyee may be cleared fromthe recal

list if he/she turns down an offer of a job simlar to the one
he/ she held prior to |l ayoff, providing he/she was reasonably able to
report for work at the tine of the offer. After an enpl oyee has
been on the recall |list for one year, the Conpany may contact the
enpl oyee and the Union in witing to deternine if the enpl oyee

w shes to remain on the recall 1ist.

J. Addi ti onal Applications of Seniority. Seniority shall be
used i n resolving conflicts anong bargai ni ng unit enpl oyees in
vacati on schedul i ng, scheduli ng of personal days, distribution of
overti me and schedul i ng during peak work periods. Seniority shal
only be used to resolve conflicts between "tinely" vacati on
requests. To be deened tinely, a vacation request for the period
Decenber 1st through May 31st nust be recei ved by the previous
Novenber 1st and a vacation request for the period Junelst through
Novenmber 30t h nust be received by the previous May 1st. Untinely
requests wvill be granted on a first cone, first served basis, and
not i n accordance with seniority. I n exigent circunstances,
requests wvill not be unreasonably denied. [2001]

K. Seniority Lists. Twice each year, or less often by nutual
agreenent, the Conpany shall supply the Union with such seniority lists
and post such lists on the Conpany bulletin board for a period of
thirty days. Any enpl oyee may contest the accuracy of his/her seniority
status and if an error is established, correction shall be nade. After
said thirty days, the seniority status of all enployees shown on such
list, as corrected, shall be incontestable.

L. Tenporary Enpl oyees ___Tenporary enpl oyees can be hired for a
speci fied period under specific circunstances, subject to the foll ow ng
restrictions:

1. Whi |l e conducti ng an active job search to fill a non-

faculty vacancy, or during registration, the College my use a



tenporary enpl oyee for a period of up to 45 days. The College may hire
a tenporary enployee to fill a special project for up to 90 days. In

t he event that such an enployee is nade a regul ar enpl oyee in the sane
or substantially simlar position to the position in which the enpl oyee
was a tenporary enployee, the tine worked as a tenporary enpl oyee w ||
count towards the probationary period. If a tenporary enployee is nmade
a reqgul ar enployee in any other position, the tine spent in the
tenporary position shall not count towards the probationary period,
however, the period of tenporary enploynent shall be credited toward

hi s/ her seniority.

2. In the event a non-faculty enpl oyee is on |eave, the
Col | ege may appoint a tenporary to fill in for the length of the |eave
of absence. Such individual shall receive no |l ess than the m ninumfor
the position he/she is filling, and shall be paid for holidays which
occur during the period of the tenporary appointnent. In the event
that the period of tenporary enploynent |asts |onger than 90 days, such
i ndi vidual shall be covered by the provisions of the contract with the
exception of severance and recall rights_ In the event that such
i ndi vi dual becones a regul ar enpl oyee, such individual shall be covered
by all provisions of the contract and the period of tenporary
enpl oynent shall be credited toward his/her seniority.

3. The Col | ege shall notify the Union of any tenporary
hires, including the nane, rate of pay, dates of hire, the reason for
the tenporary hire, and the nature of the special project, if
appl i cable. Postings shall include the departnent, subject matter, and



proj ected dates of the vacancy and a copy shall be forwarded to the

Union at the tinme of the posting. [2007]

ARTICLE 14. LAYOFE PAY

A Any enpl oyee, who neets the conti nuous service credit

requi renents stated herein, shall be entitled to | ayoff pay when he/she

a period in excess of thirty cal endar
days; except, however, in cases where the layoff is due to fire,

is laid off for | ack of work for

fl ood,

causi ng danage to the
Conpany's prenises, or fromstrikes or work stoppages,

expl osi on, bonb, earthquake, or Act of GCod,

or any condition

beyond the control of the Conpany which nakes it inpractical for the

Col | ege to operate.

B. The layoff pay to which an enpl oyee may be entitl ed under this
Article shall be based on the base salary rate which the enpl oyee is
receiving at the tinme of layoff, as follows: Enployees who are laid
off shall, after a4a5-day waiting period, receive one week's
sever ance pay for each year of service at the College, cappedat 10

weeks. L aid-off employees who have successfully completed their

probati onary period shall receive aminimum of one week's severance
pay. [ 2007]

C. An enployee who is reinstated to regul ar enpl oynent during the

wai ting period shall not be entitled to | ayoff pay,
For the purpose of this Article,

as herein provided.
any enpl oyee who receives |ayoff pay, as



herein provi ded, and who subsequently is reinstated to enploynent with
t he Conpany shall not again be eligible for additional |ayoff pay until

he/ she accunul ates addi ti onal conti nuous service credit with the
Company. When such continuous service credit is so reestablished, the
enpl oyee shall again be entitled to |ayoff pay in accordance with

hi s/ her conti nuous service fromthe date of his/her reinstatenent.



ARTICLE 15 VACATIONS

A. Eligibility and Paynent. Vacation entitlenent is earned from

date of hire to the date taken on the basis of one day per nonth for
each nonth of continuous service, up to a nmaxi rumof t days. Additional

vacati on days shall be granted as set forth the follow ng table:

Conti nuous Service Credit Vacation Entitl enent
fromDate of Hre in Current_ Year
|l ess than 2 years 10 days

nore than 2 years but |ess
than 3 years 11 days

nore than 3 years but |Iess
than 4 years

12 days

nmore than 4 years but |ess
than 5 years 13 days

nore than 5 years but |ess
than 6 years 15 days

nore than 6 years but less ten
years 16 days
nore than 10 years 1.7 days
nore than 12 years 20 days
[ 1995]
Paynent for vacation for an enployee will be made at the base

salary of the enployee in effect on the | ast day he/she worked prior to
the first day of his/her vacation. Total vacation pay will be based
upon the base daily salary tines the nunber of days of vacati on
entitlenment. Vacation paynent will be made to each eligi bl e enpl oyee
on the | ast schedul ed day of work prior to his/her vacation. To ensure

proper paynment, vacation nust- be



requested two weeks i n advance.

If a recogni zed holiday is observed during an enpl oyee's

schedul ed vacation, it shall be considered a holiday and the
di spl aced vacation day will be reschedul ed.
B. Paynent In Lieu of Vacation. Wen the Conpany requests an

enpl oyee to forego vacation to which he/she is entitled, the enpl oyee
shal |l be given paynment in |lieu of vacation equivalent to the vacation

paynent to which he/she is entitled.

C. Vacati on Period. Vacations may be schedul ed t hroughout the

year and will be granted so far as possible, at a tinme npst desired by
an enpl oyee, but the right to fix the time fOr vacation ISreserved by
the Conpany in order TO assure orderly and efficient operation
Vacations nust be taken in nultiples of full days.

D. Vacation Pay Upon Termination. An enployee shall not be entitled

to vacation pay if that enployee quits w thout giving two weeks' noti ce,
unl ess there are extenuating circunmstances, or is discharged for just
cause. An enployee who is entitled to vacation pay shall be paid an anmount
equal to X/ 10 of what his/her entitlement woul d have been that year had
he/ she not been terminated. "X' is the nunber of full nonths worked from
Septenber 1 to the date of termination', to a nmaxi mum of ten.
Wnter Recess. Al office clerical nenbers will receive a winter recess
whi ch shall be schedul ed annual ly between Decenber 24 and January 1,
i nclusive. If, because of a short fall for Spring termenrollnments, it
beconmes necessary to call clerical enployees in to work in Adm ssions,
Testing and Fi nancial A d between Christmas day and New Year's eve day,
this shall be done in accordance with the foll ow ng steps:
1. Qualified enpl oyees shall first be offered - on a
voluntary basis - an opportunity to work in seniority order.
2. If an insufficient nunber of enployees volunteer, the

Col | ege shall assign enployees to work in reverse seniority



order until it has sufficient enployees.

3. Enpl oyees that are called in to work during the above-
described tinme shall have the option of either: (a) being
paid 2 1/2 times their nornmal pay for each day worked during
W nter Recess; or (b) being paid their nornmal pay and
receiving 1 1/2 conpensatory days' off during the next 12
nmont hs for each day worked during Wnter Recess.

4, Clerical enployees that are called in to work during
W nter Recess shall receive a full day's pay for such days,
even if they work fewer hours on such a day. [1995]
E_ Summer Schedul e. The Col |l ege cal endar shall consist of three
14- week senmesters per year. No collective bargaining unit nenber shal
suffer a loss of pay as a result of such a schedule.

F. School cal endars shall be prepared by the Coll ege and
included in the collective bargai ning agreenent. For good reason and
upon notice to the Union, the College may nodify the cal endar for a
term (except with respect to any aspects of the schedule which affect
ternms and conditions of enploynent subject to provisions within the
col | ective bargai ning agreenent which may only be nodified through
negoti ati on) provided that the Unionis notified of the change to the
cal endar no later than two weeks prior to the end of the previous term

(1995)

ARTICLE 16. HOLIDAYS
A Hol i days. The Conpany wi || observe the foll ow ng

reco?ni zed paid holidays: New Year's Day, Martin Luther King's

Bi rt hday, Presidents' Day, Good Friday, Menorial Day, |ndependence Day,
Labor Day, Adm nistrative Holiday, Colunbus Day, Thanksgiving Day, the day
afte” Thanksgiving, and Christmas Day. \Wen such holiday falls on

Saturday, it will be observed on the precedin® Friday. Wen such a



holiday falls on Sunday, it will be observed on the foll owi ng Monday.
The Adm nistrative Holiday wll be accommodated by equally
dividing the clerical bargaining unit staff anong the four
consecutive Fridays following the | ast day of |late registration of
the fall senester. Preference for a particular Friday shall be in

accordance with seniority. [1998]

Clericals shall receive an additional adm nistrative

hol i day, to be taken during the Spring senester. [2001]

Clericals shall receive a third adninistrative day to be

taken during the sumer senester. [2007]

B. Paynent for Holidays. Full-time enpl oyees will be paid their
base daily salaries for each recogni zed holiday which is observed on
their regul ar workdays (i.e., Monday through Friday). Part-tine enpl oyees
wor ki ng twenty or nore hours per week shall receive prorated pay for

hol i days falling on days they are schedul ed to work.

ARTICILE 17. L EAVE OF ABSENCE
A. Application for Leaves of Absence. Except for mlitary
service, a |eave of absence shall be applied for in witing on the formns

to be provided for that purpose. Al such applications shall set

forth the reason for the | eave, and provide a mni mum noti ce of at

| east two weeks, except in an €energency. Requests for |eaves shal

not unreasonably be deni ed. [2001]

B. Mlitary Service. Enployees who enter the Arned Forces

of the United States shall be granted a | eave of absence for the period
of such-service, and upon honorabl e di schar °e therefrom shall be

reenpl oyed by the Conpany, as provided by the Universal Mlitary



Trai ni ng and Service Act. Conti nuous service credit and duly
establ i shed seniority privileges shall be retai ned and accunul at ed
during such | eave of absence. An enpl oyee with six nonths or nore of
continuous service credit will be paid a mlitary duty all owance equal to
the difference between his/her regular Conpany pay and any |esser amount

of his/her total mlitary pay as foll ows:

1. I f he/she has assuned the required mlitary service
obligation of six nonths or |ess, the paynent wll be

based on the difference between ten wor ki ng days'

base pay with the Conpany and ten days of military

pay.

2. I f he/she has assuned the required mlitary service
obligation of nore than six nonths, the paynent will
be based on the difference between hi s/ her base

nonthly salary for one nonth with the Conpany and one

month of mlitary pay.

C. Non-war MIlitary Duty Absence and Paynent. An enpl oyee with
si x honths or nore of continuous service credit who is called for and
perfornms non-warmlitary duty shall be granted a | eave of absence and

wi Il be conpensated for the difference between his/her total mlitary pay

and the base paynent he/she woul d have received

& A



for the hours he/she was thereby required to | ose from hi s/ her

normal wor k schedul e, but not to exceed ten days at his/her base daily
salary if he/she is called for training, or five days at his/her base
daily salary if he/she is call ed because of an energency.

Cont i nuous service credit and duly established seniority

privileges will accunul ate during such | eave.
D. Jury Duty Absence and Paynent. An enpl oyee who is called

for and who perforns jury duty shall be granted a | eave Of absence and
will be conmpensated by the Conpany for the difference between the
paynent received for such jury duty and the paynent he /she woul d have
recei ved for the base hours he/she was thereby required to | ose from
hi s/ her regul ar work schedul e, so long as his/her total paynent does
not exceed hi s/ her base weekly salary. Differential paynent shall

be made so | ong as such jury duty continues, only upon presentation of
docunentary proof of jury duty and the paynent received therefor.

Conti nuous service credit and duly established seniority privileges wll

accunul ate during such | eave. Enpl oyees shall use their best efforts to

serve as jurors at such tines as will not interfere wwth normal Coll ege
operati on.
E. Leaves of Absence for Union Activity. Any nenber of the

Union with at | east one year of unbroken continuous service credit,
who shall be a duly elected or appointed officer or representative
of the Union shall, on witten request of the Union, be granted a
| eave of absence wi thout pay for such Union activity, for a period
not to exceed one year, provided the nunber of such persons on such

| eaves shall not exceed a total of two at any one tine. A |eave of



absence w thout pay under this paragraph shall be renewed fromyear to
year upon witten request fromthe Union. Continuous service credit and
duly established seniority privileges shall be retai ned and accurul at ed
during such | eave of absence.

E. Educational L eave ___All full-time employees shall be entitled
to unpaid leave for up to oneyear in order to go to school on a full -
time basis.

G QO her Approved Non-Paid Leaves of Absence .._Enployees

with sixty days or nore of continuous service credit with the Conpany
may be granted a | eave of absence for up to six nonths for quaranti ne,
marriage; famly care or voluntary service with a governnent agency;
| eaves of absence nmay al so be granted for other miscell aneous reasons.
In case of death in the enployee's i mediate famly, an enpl oyee
shall be granted a | eave of absence for up to two weeks, provided the
Conpany is convinced there is justification for such | eave.
Application for such approved absence should be made to the i medi ate
supervi sor in accordance with the provisions of this Agreenent.
Requests for such | eaves shall not be unreasonably deni ed. Conti nuous
service credit and duly established seniority privileges shall be

retai ned and accumul ated duri ng such | eave of absence.

ARTI CLE 18. PAYMENT FOR ABSENCE
The Conpany agrees to the paynent for absence due to
illness or disability of an enpl oyee as set forth in this
Agr eenent .
[ Charing each full year of enployment, each enpl oyee
shall accunul ate sick |l eave credit at the rate of one day per nonth

to a maxi rum of ten days per year. Any unused sick | eave accunul at ed

(maxi mum of 100 days) prior to Cctober 10, 1989 shall be usable for sick



| eave, but will not be paid for as unused sick | eave. Sick |eave accrued
si nce Cctober 10, 1989 and unused shall be paid for in accordance
with the schedule below It is specifically understood and agreed
that such sick | eave previously accunul ated may be used only for a bona
fide illness. The Conpany reserves the right to require that such illness
be certified by an attendi ng physician as to character and durati on.
The Conpany shall receive credit for paynents made to any such enpl oyee
during this period of illness or for any insurance benefits provided by
t he Conpany to such enpl oyee.

a. Up to ten days sick | eave accrued i n cal endar year
1992 but not used in that year shall be paid by Decenber 31,



1992.

b. Up to seven days sick | eave accrued in cal endar year

1993 but not used in that year shall be paid by Decenber 31, 1993.

C. Up to seven days sick | eave accrued in cal endar year

1994 but not used in that year shall be paid by Decenber 31 1994.

d. Commenci ng on Cctober 10, 1992, an enpl oyee may bank
up to a maxi num of 40 unused sick days.

e. An enpl oyee whose enpl oynent ceases because of | ayoff
shall be entitled to paynent of all unused sick | eave banked since Qctober

10, 1992 at the tine of the |l ayoff.
f. Except in the case of termi nation on the grounds
of m sconduct, at the tinme an enpl oyee's enpl oynent ceases because of

resignation or term nation, an enployee shall be entitled to paynent

of unused sick | eave banked since Cctober 10, 1992 as foll ows:

after 3 years of service 50% of banked sick | eave
after 5 years of service 75% of banked sick | eave
after 7 years of service 100% of banked sick | eave

2. Five days per year of sick | eave (or one-half of an
enpl oyee' s annual sick-leave entitlenent if it is |less than the ten-day
maxi mum) nmay be used when the enpl oyee's presence is required at hone

because of the illness of a famly nenber requiring his/her care.



3. Bereavenent Pay .____An enpl oyee shall be paid for tine | ost
due to death in his/her imediate famly. Paynent for such | ost
time shall not exceed daily base pay for up to five regul ar
wor kdays, whi ch nust be consecutive, and one of such days shall
i nclude the day of the funeral. The inmedi ate famly is defined
as the enpl oyee's spouse, common | aw spouse, nother, father,
sisters, brothers, brother-in-law sister-in-law, chil dren,
grandparents, grandparents-in-law, nother-in-Ilaw and father-in-
law. [ 1998] Ber eavenent | eave shall be granted for donestic

partners, with proper verification. [2007]

4. Disability Leave. An enpl oyee shall be granted

disability | eave of up t o nine months upon appropriate
certification froman attendi ng physician as to character and
duration. Effective by no |later than Novenber 15, 1998, the College wll
provide long-termdisability insurancefor clerical bargaining unit
menbers. [1998J Disability pay shall be increased to 50% of salary to a
maxi mum of $300 per week until long-termdisability begins. [2004] Any
employeereturning froma disability | eave of up to four nonths shall be
returned to hisor her forner job. Any enployee returning froma
disability |l eave of nore than four nonths nmay be returned to a job
conparable to her previous one. During the first three nonths of ga
disability | eave, the Conpany will continue to provide health insurance
coverage to the employee asprovi ded for herein. Such coverage will be
conti nued for up to four nont hs upon witten request of a
physi ci an. Conti nuous service credit and duly established seniority

privileges shall be retai ned and accumul at ed duri ng such | eave of

absence.

5. Disability Leave for Pregnancy and Parental Leave. For



enpl oyees docunenti ng disability due to pregnancy, TCl shall all ow
the use of accrued sick tine to be used for conpensation in week one
of the disability. For weeks two through five of the disability,
TCl shall supplenent the enpl oyee's New York State disability payment
up to the anount of the bargaining unit nmenber's weekly base pay.

(1998) For a docunented pregnancy disability, the Coll ege wll
suppl enent a sixth week (i.e. the seventh week of disability) of an
enpl oyee's New York State disability pay up to the enpl oyee's ful

salary for the week. The Coll ege wll provide two weeks of paid
maternity | eave and two weeks of paid paternity | eave for child care

pur poses for any births after Cctober 9, 2001. [2001)

6. I f approved i n advance by his/her i nmedi ate
supervi sor, an enpl oyee shall be paid for not nore than three regul ar
wor kdays of base pay for the tinme |ost due to personal business during
a cal endar year. However, none of the said three personal days nmay be

taken for the day or days before orafter a holiday or a vacation day.

ARTICLE 19. COMPLAINTS, GRIEVANCE PROCEDURE
AND ARBITRATION

A Conpl aints. Conplaints may be settled or otherw se
di sposed of, without fornalities, between enpl oyees and appropri ate
Conpany representatives. At the option of the enpl oyee, a
representative of the Union nmay be present. Answers to a conplaint shal
be given within five days after di scussion is concluded on such
conplaint. Such time may be extended by nutual agreenent of the parties.
Not hi ng herein shall be construed asrestricting the rights of the
i ndi vi dual enpl oyees to present conplaints to the Conpany through the
regul ar channel s of the Conpany, or the rights of the Conpany to adj ust

such conpl aints, provided that such



: shall

. not conflict with the provisions of this Agreenent.
adj ust nen

B Grievances A grievance is defined as an all eged

violation arising out of the application of an express provision of this

Agreenent. Only such a grievance, when reduced to witing, shall be

processed in accordance with the following steps in this grievance

procedure, except whi ch may be

in the case of a Dism ssal i evance,

taken immedi ately to Step 2 and then processed in accordance with the
remai ni ng steps of this grievance procedure. Al tinme limts, including

cual | Y agreed extensions thereof, shall be strictly adhered to by
mut ua

both parties. If the Conpany fails to respond in witing within the

applicable time limt, the Union may appeal to the next step. Any appeal

. - ive at the next higher
must be made in witing to the Conpany representat a ¢ ne ghe

step. If the Union fails to appeal in witing within the applicable

time limt, the grievance shall be deened settled on the basis of the

Conpany's last reply. in the case of all grievances, tine shall be

. A gri evan hall i ncl 1 | r
consi dered of the essence. 9 evance sha clude (1) a clea

statenent of the grievance, and (2) the specific remedy requested of the

Conpany. The 2899ri eved enpl oyee may be present at the respective

steps of the grievance procedure.

- Subm ssion of Gievances. All grievances shall be

subm tted as soon as practicable after

i th
t he occurrence upon which the
sane i s based, but in no event

| ater than seven working days if the

. . al Gievance or thirty calendar days if the sane is a
sane is a D smss

grievance ari si n® from any ot her cause. The failure to submt a

gri evanc® wi thin such period shall constitute a bar to further action

t her eon. Gievan®® noti ces nmust be signed or initialed by a shop

steward or a Union representative, and provide sufficient



information for. the Coll ege to be able to i nvestigate the

grievance. A failure to initial or sign the grievance shall not

affect the tineliness of the grievance. The College will not deny

a grievance that | acks sufficient information to investigate; it

shall request additional information fromthe Union. [2001] If it

is determined under the grievance and arbitration, procedure that an

adjustnment in

retroactively

wages is appropriate, such adjustnent shall be applied

to the date of occurrence, provided that such date is not

nore than ninety calendar days prior to the date wupon which the

gri evance was presented.

D.

Gi evance Steps and Representatives of the Parties

Therein. A grievance shall be negotiated in each of the foll ow ng

successi ve steps between the representati ves of the parties specified

in each step.

Any agreenent reached in witing between those

representatives designated at any step shall be binding on all parties to

t he Agreenent

gri evance.

and shall preclude any further action on the subject

STEP 1: Bet ween the Inuediate Supervisor and the
Enpl oyee Designated by the Union as Step 1 Gi evance

Conmittee Menber. The first sStep neeting shall be
held within five working days fromthe date the
grievance is filed with the Conpany, unless a new date
is set by written mutual agreement. The supervi sor
shall give the Gievance Comrittee Menber a reply to
the grievance withinfive days after the neeting with
the Committee Menber. If this reply is unsatisfactory,

the Gri evance Connittee may appeal the decision to Step

2, provided such appeal is received by the Conpany



within five working days after receipt of the
supervisor's reply. A neeting in Step 2 shall be held

wi thin seven working days after receipt by the Conpany of

noti ce of appeal unless a postponenent is jointly agreed

toin witing by the Conpany and Uni on representatives

designated in Step 2.

STEP 2: Bet ween the Next Level of Supervision and the

Two Enpl oyees Desi gnated by the Union as Step Gievance

Committee Menbers. A representative of District 65 may

be present at this and successive

st eps of the grievance procedure. The Conpany

representatives shall give their witten reply within

five working days after the neeting with the

Gri evance Conmittee Menbers. if this reply is
unsati sfactory, the Gievance Conmttee nmay appeal this
reply to Step 3, provided the appeal is received by
the Conpany within five working days after the receipt

of the Conpany representative's

reply. A neeting in Step 3 shall be held within
ten wor ki ng days after recei pt by the Conpany of

noti ce of appeal unless a postponenent is jointly

agreed to in witing by the Conpany and Uni on
representatives designated at Step 3.



STEP 3: Bet ween t he Conpany Desi gnated Represen-
tatives and the Chief Gievance Comrittee Menber (an

Enmpl oyee) and Two Enpl oyees as Designated by the Union
for Step 3. The Conpany representatives shall nmake a
reply in witing not later than ten worki ng days after
nmeeting with the Union representatives. If this reply is
unsatisfactory, the gri evance nmay be appealed to

arbitration as herein provided.

E Arbitration. A grievance which has not been settled or

di sposed of in accordance with the steps of the grievance procedure outlined
above may be submtted by the Union to arbitration not |gter than ten
wor ki ng days after receipt of the Step 3 reply. The Union may subnmit the
di spute to arbitration by sending a letter specifying the jssue to be
arbitrated to the Arerican Arbitration Association and the Conpany. The
arbitrator shall be designated pursuant to the procedure foll owed by
the Anerican Arbitrati on Association. Neither party shall be
required to arbitrate nore than one grievance in any one arbitration,

except by nutual agreenment. Subject to this Section, the parties agree
that the decision or award of such Arbitrator shall be final and binding
on each, of the parties. The authority of the Arbitrator shall be
limted to determ ni ng questions involving the application of express
provi sions of this Agreenent, and no other matter shall be subject to
arbitration, hereunder. The Arbitrator shall have no authority to add

to, subtract fromor to change any of the terns of



this Agreenent, to change any rate in the schedule of salary rates or to

. n @ new salary rate. Each party shall bear the expenses of
establis

prepari ng and presenting its own case. The cost, if any, of the

Arbitrator and incidental expenses mutually agreed to in advance shal

be borne equally by the parties hereto. In no event shall the sane

. , . . . " nmore than once. Nc
question or issue be the subject of arbitratio

enpl oyee will be conpensated for tine spent in arbitration

pr oceedi ngs.

ARTICLE 20. UNION ACTIVITIES

A Notice of Union Activity. Except in energencies, or

S
as ot herwi se appropriate in the circunstance the shop steward,

unit chair, chief steward or Union shall provide at |east one day's

noti ce of a shop steward, unit chair, chief steward or Uni on

activity that would require coverage of his or her work assi gnnent

in order for the Colle®® tO arrange coverage. To be deemed "one

day's notice,"” notice nust be received by the Coll ege by 4:00 p. m

on the day before the proposed activity, except where neetings

requi re the coverage be provided for five or nore enpl oyees, in

be received by 2: 00 p.m on the day before
t he proposed activity. Upon nutual agreenent,

whi ch case noti ce nust

the parties may wai ve
or shorten the notice period. Nothing herein shall be deened to be

a wai ver of Weingarten rights. [2001]

g Recognition of Gri evance Conm ttee Menbers. The

nunber of Gievance Committee Menbers to be recogni zed by the Conpany

shall be determ ned by nutual

agreenent of the parties. However, at no

time shall the total nunber of Gievance Commttee Membersin the

tEWgaHﬂnglﬂﬂtexceed one Gi evance Conmm ttee Menber for every



25 bargai ni ng unit enpl oyees.

C_Duties of Grievance Committee Menbers. The duties and
activities of the Gievance Conmttee Menbers (except where otherw se
specifically agreed between the parties) while acting as such shall be

limted to the handling of grievances and conpl aints



. : . - Enpl oyees who act as
i n accordance with the gri evance procedure Pl oy

Gievance Conmittee Menbers shall continue at their regular work in the

sanme manner as ot her enpl oyees, except when they are engaged in the

settl enent of grievances and conpl ai nts under

t he gri evance
pr ocedure.

Wien a Gievance Conmittee Menber is required to | eave

hi s/ her assigned work for the orderly and expeditious handling a

grievance, conplaint or other recogni zed Conpany/ Uni on busi ness, he/she

shall obtain the prior approval of his/her supervisor and such

approval shall not be unreasonabl ~ wi thheld. If necessary, the

Gi evance Committee Menber shall renmain at his/her assigned work

until a reasonable tine is afforded to provide a substitute in his/her

pl ace.

D Paynent for Tine Spent Handling Gievances. All

Uni on busi ness and activity shall be on the enployee's own tine except

on recogni zed Conpany/ Uni on busi ness and adm ni strati on
of this Agreenent by Gievance Conm ttee Menbers,

gri evances during the conpl ai nt

that tine spent

adj ust nent of

stage by the Gievance Conmittee

Menbers, and adjustment of grievances during Steps 1, 2 and 3 of the

gri evance procedure by Gievance Conmittee Menbers, shall be paid if the

time is lost from nornal working hours.

E. Paynent for Attendance at GCener al

Council Meetings. |If stewards and | ocal
att endance at Uni on genera

and Executi ve
of ficers cannot schedul e their
and executive counci

meeti ngs on non-wor ki ng
ti me, such attendance shal

be on a paid basis as | ong as reasonabl e
prior notice is given to the Conpany.

E._Meeting Space. The Conpany agrees to provide a roomfor

Uni on neetings provided that the Union requests a roomin advance of



the neeting and a roomis avail able, and provided that such neetings are

held during the free time of the enployees who are to attend.

G Time OFf for Union Meetings. shal | be

entitled to one (1) hour off with pay per year for Union neetings.
Requests for additional tinme off with pay for Union neetings shall not be

unr easonably w t hhel d.

H. Chief Union Steward. The Col | ege agrees to provide

of fice space for the chief union steward to be used for union
activities. The chief union steward will receive one-third paid
rel ease fromwork schedule if part of the clerical bargaining unit.
[19981 The release tinme provisions in the collective bargai ni ng
agreenent shall be applied to the chief union steward for the

clerical unit. [ 2004]

ARTI CLE 21. HEALTH CARE | NSURANCE

1. TCl will provide regular full-tinme enpl oyees who have
conpleted their probationary period with health care coverage pursuant
to an enpl oyer sponsored health care plan.

2. TCl will pay the full prem umcost of the Local 211C
Community Based GHI Pl an through Decenber 31, 1993 for enpl oyees

electing either individual or fam |y coverage.

3. From January 1, 1994 through Decenber 31, 1994 TCl will
pay the annual prenm um cost of the Local 2110 Conmunity Based GH Plan up
to a maxi mum cost of $4,140.00 per average enpl oyee.

4. From January 1, 1995 through Cctober 9, 1995 TCl wil |l
pay the annual prenmium cost of the Local 2110 Conmunity Based GH Plan up

to a maxi rum cost of $4,761. 00 per average enpl oyee.

S. Shoul d the prem um cost of the Local 2110 Community Based
GH Pl an exceed $4, 140. 00 per average enpl oyee from January



1994 t hrough Decenber 31, 1994, TCI will pay up to a naxi num of
$4, 320. 00 per average enpl oyee of the annual prem um cost of the Loca
. : TCI from
2110 GH Co nit?” Based Pl an, but the prem um cost paid by
January 1, 1995 t hrough Cctober 9, 1995 shall be reduced by an anobunt

equal to the anmobunt over $4, 140. 00 paid per average enpl oyee from

January 1, 1994 t hrough Decenber 31, 1994.

6. Shoul d the prem um cost per average enpl oyee exceed the
maxi muns set forth in paragraphs 3, 4 or 5 above, in either 1994 or
1995, the Union and TCl shall have the right to reopen this Agreement
for the purpose of negotiating health care insurance only, by
giving 30 days witten notice to the other party.

7 i nproved Dental Plan. The College will cover fully
the costs of the inproved GH Dental Plan.

8. ot i cal Plank__The Coll ege will provide coverage

under the Davis Vision Plan.

9. Section 125 Pl an. The College will rmake Section 125
medi cal spendi ng accounts and child care accounts avail able for al

enmpl oyees. [2001]

ARTI CLE 22. GENERAL PROVI SI ONS

A Effect of Law In the event that now or hereafter there is any

state or federal |aw or any directive, order, rule or

pur suant thereto, which is in conflict

regul ati on nade

wi t h any provision of any

agreenent between the parties, it shall supersede such provision or

provi sions and shall thereafter govern and control the rel ations and

conduct of the parties so |long as such |law, directive, order, rule or

regul ation shall renmain in force and effect. In the event that this or



any ot her agreenent exi sting between the parti es hereto, now or

hereafter requires the approval of any governnental authority before

becom ng effective, the sane will and shall be subject to such
approval .
B. Separability. If any provision of this Agreenent is held

invalid, the remai nder of the Agreenent shall not be affected



t hereby and shall continue in full force and effect.

C VWAiI ver. The parti es acknow edge t hat
negoti ati ons VWhich resulted in this Agreenent,

duri ng t he
each had the unlimted

. . to nake such denands and proposals with respect to
ri ght and opportunlty prop P
any, subject or matter nor

bar gai ni ng,

renoved by law fromthe area of collective

and t he under st andi ngs and agreenents arrived at by the

parties after the exercise of that right and opportunity are set forth in

this Agreenent. Therefore, the parties, for the life of this Agreenent,

wai ve the right, and each agrees that the other shall not be obligated,

except as otherwi se provided in this Agreenent, to bargain collectively

with respect to any subject or matter referred to or covered in this
and each agrees that the other shall not be
obligated to bargain collectivel Y WMth respect to any subject

or matter not specifically referred to or

Agr eenent, waive the right,

covered in this Agreenent,
even t hough such subject or nmatter

know edge or

may not have been within the

contenpl ati on of any of the parties at the tine this

Agr eenent was negoti ated or signed.
D. Notice. Except

where ot herwi se specifically provided, any

noti ce under this Agreenent will be properly given if it is in witing

and sent by registered or certified nail or

delivered in person and
duly acknow edged in witing and

if directed to the Urnion, it is
addressed to the Union headquarters,

attention of the Union's designee;
if directed to the Conpany, it

is addressed to the president at his/her
office; if directed to an enpl oyee, it

furnished by himher in witing to

is addressed to the | ast address



t he Personnel Departnment.

E. Job Descriptions.
1. Every enpl oyee shall receive a copy of his/her job

descri pti on.

2. Shoul d t he Conpany choose to change the vol une,
function, or the duties or responsibilities of an existing job, it shall
gi ve the Union two weeks' advance notice thereof, specifying the proposed
changes, their effective date, and the proposed change in the wage or job

grade, if any.

3. Noti ce of new y-created bargai ning unit positions shal
be given to the Union at the earliest possible time, but in no event |ess
than two weeks prior to the creation of said new job. The Conpany shal
include in the notice of a new bargaining unit job, its job grade,
title, job description and effective date, and shall pronptly neet with

t he Uni on upon request to discuss the proposed new position.

= Dress Code. Enployee attire shall be appropriate for the



nature of their job and the area in which, they work.

. . . . Di sciplinary actions for sexual
G Record of Disci linar Action.

harassnment shall be retained in a personnel file for three years.

o . occurswithin three
Where a disciplinary action for sexual harassnent

. . . y action for sexual harassnent, the
years of a subsequent di sciplinar

ol der discipline will not be renbved fromthe file until

years passes with no discipline for
Except for

a full three
2 7
sexual harassnent. [ 2007)

reprinmands i nvol ving incidents of violence,

or har assnent
based on race or any ot her

protected classification, which shal

remai n
in an enpl oyee's record for

an ei ghteen nonth period the Conpany w ||
consi der reprimands or disciplinary action agai nst an enpl oyee as cl eared

from his/her record after a twelve-nonth period fromthe date of

i ssuance,
t hat

provi ded that there have been no further infractions during

peri od. The enpl oyee's record nay be cleared earlier, when, in the

j udgment of the Conpany, his/her KDEE;;service record warrants such

action.

H Personnel Reviews. An enployee shall

have the right to review
hi s/ her personne

file up to two tines each year.
| Bul I eti n Boards.
bul | etin board f or

The Conpany agrees to provide space for a

posti ng non-controversial noti ces and

announcenments concerni ng Uni on meetings, Union €l ections, appointments

to office, and Union social or recreational affairs. It is agreed that

onl'y notices approved by the Conpany shall be POSted- Approval of

such posting shall not be unreasonably w thhel d.

3. Eval uati ons. No erpl oyee shall be required to eval uate any
ot her enpl oyee.



K_Visitation Rights. Upon prior approval fromthe Conpany,

Uni on representatives nmay visit the Coll ege for the purpose of
conferring with enpl oyees covered by this Agreenent. Such visits shall

not di srupt Col | ege operati ons.

L. Pronotional Increases. An enployee pronpted or reclassified to
a hi gher pay grade shall receive a nminimum weekly increase of $20.00 per
gr ade.

M_ Life Insurance. After the conpletion of the probation period,
enpl oyees aged 64 and younger [1998] shall be entitled to life
i nsurance coverage in the anbunt of tw ce their annual basesalary up to
a maximum of $300,000. After 65 and through age 75, maximum cover age will
be reduced by 35% in fiveyear intervals (i.e., at 65, 70 and 75 year s). For ages
80 and above, maximum cover age will be reduced by an additional 25% at five
year intervals (i.e. at 80, 85, 90 and 95). TCI reservestheright to changelife

insurance provider s aslong as equivalent coverage is provided. (1998)

N Transi tchek. The college will participate in the
transitchek program Participation will be voluntary and shall be paid

by the bargai ning unit nmenbers wi shing to take advantage of this

pr ogram

0. Zero Tol erance for Violence. Beginning with the 2008-2009
St udent Handbook, there will be a separate statement reflecting TCl's
zero tol erance for violence policy. TIC shall include a statenent

during orientation reflecting the zero tolerance for violence policy,

and shall post the statenent on the TV nonitors in the building.

[ 2007]



= Har assment and Sensitivity Training. Each collective
bar gai ni ng unit menmber shall be required to attend harassnent and
sensitivity traini "9 up to nine hours a year, w thout additional
pay. Training wll be during regularly schedul ed work hours. 119983

Q Training (O her Than Harassnent and Sensitivity). Any
training morkshops provi ded by TCl during normal working hours shal
be w thout extra pay. [1998]

R wWor k St udy Assignments. On an annual basis, the College
R~ Mork sStudy :

shal | notify the Union of work study assignment ~. and provide job

description® for each assignnent. 2001]

S, Noti ce . The Col | ege shall provide each enpl oyee sem -
annual notice of sick, vacation and personal days used and banked.
[20011

7. Labor Managenent Committee. A Labor - Managenent Conmmittee
will be formed. Four nenbers will

be appointed by the Union and four
nmenbers will be appointed by the Col | ege. G her bargaining unit
menbers and managenent representatives may al so participate 'N

Comm ttee neetings where they have rel evant expertise or

I nput. The
Conmittee, which will meet at

| east four tines a year, will consider
and nake recommendati ons regardi ng class size, salary equity,

| i censes, certificates, a faculty ranking system and enroll nent and
recrui tment issues. The Local Union representati Wl be copied on
all documents produced by the Comm ttee,

and may participate in
Conmm ttee neetings. [2004]



u. Col |l ege d osures .

1. An unforeseen circunstance is an incident that occurs
beyond the control of the Coll ege. A power outage, a transit
strike, an act of terrorismand inclenent weather are exanples,
anong ot her things, of incidents beyond the control of the
Col | ege.

2. Announcenent of C osure. TCl will, to the extent
possi bl e, announce a college closure on 1010 WNS AM radi o and
on the outcom ng phone nessage on (212) 594-4000. The
announcenent of a closure can occur prior to the start of the

busi ness day or during the m ddle of a day.

a. Jdosures Prior to 8:00 a.m Wher ever possi bl e,
the College wll announce such a closure prior to 6:00 a.m TC
w Il conpensate all collective bargaining unit (CBU nenbers for

their regular pay for the entire day in which the cl osure

occurred.
b. M d-day d osures . If the Coll ege nust close in
the m ddl e of a business day, TCl will conpensate all CBU

menmbers for their regular pay, as noted above, for the entire
day in which the cl osure occurred.

c. Additional Consecutive Days of Oosure __If there
are additional consecutive days of a closure, TC. wll

conpensat e bargai ning unit nmenbers regul ar pay, as noted above,



for such days.

d Requi red Work During O osure. It the College
requires an enpl oyee to-work during a closure, the enployee wll
be paid tinme-and-a-half for such work.

3. In a tinme of energency or possible closure, it is the
responsibility of each staff nenber to contact the College to
determ ne the action being taken by the institution.

A4 Al staff will provide and/or update the foll ow ng
contact information to the Coll ege's Human Resources Manager.
Such information nmay be used by the College to contact staff
during or after a College closure.

a. hone address
b. honme t el ephone nunber
C. enmer gency tel ephone nunber

d. emai | address [2004]

V. Lunchr oom The Col |l ege shall clean up and upgrade the
| unchroom [ 1995]

W El'i mi nate Snmoking Room The Col |l ege shall no | onger be



required to mai ntain a desi gnated snoki ng room [2001]

X Chi l dren on Canpus. Enpl oyees are not permtted to bring
their children on canpus for child care purposes or for any other
ext ended periods of tinme, except for days such as "Bring Your

Daughter to Work Day." [ 2001]

Y. Access to Canpus . An enpl oyee who is discharged and/ or
banned fromthe canpus shall not be permtted to return to canpus as
a dependent student or in any other capacity unless the College, in

its sole, unreviewable discretion, permts such return. [200].)

ARTI CILE 23. TUI TI ON EXEMPTI ON AND Al D

A Tuition Exenption. Wen approved i n advance by t he
i nedi at e supervi sor, enployees and their immediate fanilies (spouse,
conmmon | aw spouse, and any adult children) nmay be permtted to attend
courses listed in the Coll ege catal og, provided that such courses are
avai l abl e and the person is qualified as determ ned by the Conpany.
In addition to waiving the tuition for enpl oyees who take courses at
TCl, the College will waive all fees associated with such courses.

[ 2004]

B. Tuition Aid. Td is commtted to supporti ng

enpl oyees who wi sh to i nprove their know edge and teaching
conpetence. TCl will establish a $30,000 dollar tuition [1998]
rei mbursement pool in the first year Of this Agreenent, 30,000 dollar
tuition [1998] reinbursenent pool in the second year of this

Agreement, and a 30,000 dol |l ar tui Lion [1998] reinmbursenent pool in



the third year of this Agreement. Thetuition rei mbursement pool wll

be effective from Cctober 1 to Septenber 30 of the foll ow ng year,

commenci ng on Cctober 1, 1998. If the total anmount of rei nbursenent

requested in a give" year is less than the tuition reinbursenent pool

al  owance, the remainder shall be carried forward to the follow ng

t
year. But in no case shall the total reinburserren pool allomance-for
any given year exceed $60, 000. [ 1998] The separate tuition
rei mbursenment pools described in each of the collective bargaining

agreenents shall be replaced by a single reinbursenent pool of $60, 000

per year, which shall be available for use by all enpl oyees,

regardl ess of which collective bargaining agreenent applies. ANy
unused pool money fromthe two $30, 000 reinbursement pool s from the
| ast year of the 2001 to 2004 collective bargaining agreenents (but
not fromthe prior two years) shall be rolled into the pool for the
first year of the new collective bargai ni ng agreenents. Al

eIigiMIity and utilization rules set forth in the 200]. to 2004
col l ective bargaining agreenents shall remain in effect, except as set

forth above, and except for the follow ng additional changes: [2004]

a. The yearly contract year cap for reinbursable
tuition shall be $6,375 per full-tine enpl oyees and
the cap shall be raised to $3,188 for part-tine
enpl oyees. Al]. fees will be paid by TCl. [2007]

b. Any pool noney that remains after the first year of
the coll ective bargai ni ng agreenents shall be
roll ed over to the second year of the agreenents.

c. Any pool noney that remamins after the second year
of the collective bargai ning agreenents shall be



rolled over to the third year of the agreenents.
[ 2004]

The follow ng conditions nust be net in order to be eligible

for tuition rei nbursenent:

1. After a full year of enploynent, nenbers of the Collective
Bargaining Unit are eligible for tuition rei mbursenent benefits for
courses offered at other colleges or universities. The proposed course
wor k shoul d not be available at TCI and mnust be such that it wll
directly inprove the skills of the enployee in performng his/her present
duti es.

2. The course nust be pre-approved by the departnent Vice
Presi dents.
3. The enpl oyee must mai ntai n good academ c¢ st andi ng.

Tuition rei mbursement will be nade only for those courses with a grade of
»c or better for undergraduate work - and agrade of "B" oOr better for

graduat e worKk.

4, The enpl oyee is responsible for the paynent of all fees
and expenses other than tuition.

5. I f the enployee is separated from [r"loynent the enployee is
responsible for the payment of the balance of the term, except in the case of
layoffs TCI will pay for the term which the employee was enrolled in at the
point of |ayoff.

6. The enpl oyee will be reinbursed at the end of the
semest er upon subm ssion of the follow ng:

a) Proof of payment of tuition charges from the

qualified institution's bursar's office.

b) Proof of successful conpletion of the course with



the appropriate grades as noted above. [1998]

c) Requests for reinbursenent nust be nmade within 60
days of the receipt of a grade for any course for

whi ch rei nbursenent is being sought. [2004]
TG wil

not advance tuition paynents. [1998]
g TC wi | |

rei mburse the enpl oyee 100% of tuition up to
a maxi mum of [1998] tw ce [2004] SUNY's per credit charge. [1998]

a) Tuition reinbursenent wll be cal cul ated net of

any schol arshi ps and/or grants.

3 Enpl oyees shall receive a 5% increase if they achieve

a degree and/ or another degree. [1998]

9. Tuition exenption shall be available to eligible

th | h | for S'X
famly np€rs only after e enpl oyee has been enpl oyed for
nont hs. [ 2001)

| .
10. Enpl oyees on unpai d educati ona leave shall be entitled

to tuition reinbursenent along the sane |lines as other

eligible
enpl oyees, except that al

eligi ble enpl oyees nust be back at work for
120 days before the” will be eligible for reinbursenent.

Requests for reinbursenent for courses taken during an

educational |eave nust be submitted within 6 days after the return to

work fromthe educational |eave of absence. [2004]

12, nsored Students. The only cost to be borne by the
Col l ege for a sponsored student shall be tuition. [1995)



ARTICLE 24. DISCHARGE OR DISCIPLINE
No enpl oyee shall be di scharged or disciplined by the
Conpany except for just cause. The Conpany will notify the Union in
witing of any di scharge by the next work day foll ow ng di scharge.

Copies of any witten warnings will be provided to Union.

ARTICLE 25. 401(k) PLAN
The Conpany shall adm nister the 401(k) Plan in accordance
with the terns of the Technical Career Institutes, Inc. Deferred
Savi ngs Pl an pl an docunent, which shall be nodified fromtine to tine
and may i ncl ude enpl oyees outside the unit. We

ate v 1> Ye 4 W VW-
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\V Such

contributions shall be nade within fifteen (15) days after the end of the
nonth in which contributions are to be made. The nmaxi nrum enpl oyee
contri bution per year shall be Yoverned by law. Vesting, effective
Cct ober 10, 1992, shall be as foll ows:

After two years of service - 25 percent
After three years of service - 50 percent

After four years of service - 100 percent

The Enpl oyer contribution to the 401(k) Savings Plan shall be
increased to a 50% match up to 4 1/2% effective January 1, 2002.
(2001)

The College will anend the 401(k) Plan to conply with IRS

maxi mum enpl oyee contribution | evel s whenever those nmaxi nuns are
changed. (2004)



TCl's contribution to the 401(k) Savings Plan shall be
increased to a 50% match up to 5 1/ 2% effective October 10, 2009.

120073



ARTICLE 26. ALCOHOL AND DRUG ABUSE POLICY

The Conpany's Al cohol and Drug Abuse Policy is attached
hereto as Appendi x "B."

Reasonabl e Suspicion Drug/Alcohol Testind._ |f the College

has reasonabl e cause to believe that an enployee's ability to work
is inpaired by the influence of drugs or alcohol, the Coll ege shall
have the right to require the enployee to submt to a drug/al coho
test. Such test shall be perforned at the expense of the Coll ege
during the enpl oyee's regul ar work hours. The enpl oyee shall be
informed by the Coll ege that the enpl oyee has the right to have a
Uni on shop steward present during the test.

The Col | ege shall imediately notify the Union, in
witing of its demand for a test and the reasons therefor, and the
Col | ege shall notify the Union of the test results as soon as the
results are available. It is understood that the test will be
adm ni stered as soon as practical in the circunstances, and nay be
adm ni stered prior to the witten notification of the test being

conpl et ed.

The Union has the right to demand a confirmatory test
within 48 hours of notification of the results of the initial test,
to be perforned on the sane specinmen used by the Coll ege and

conducted at the Coll ege's expense.

The College is required to store the specinen in a
proper nmanner to maintain the integrity of the speci nen pending the

Union's confirmatory test. [1995]

Breathal yzer Test __ Breat hal yzer tests are an
acceptabl e nethod to detect al cohol consunption, and the Union or

t he enpl oyee who wants a confirmatory test nust request one

i nmedi ately upon receiving the results of a breathal yzer test.



[2004]

ARTICLE 27. HEALTH. SAFETY HYGIENE.
AND VIDEO DISPLAY TERMINALS

A The Conpany will mnmake every effort to provide a clean and safe
wor ki ng environnent, and to conply with all applicable health and safety

| aws. The Conpany will pronptly correct health and safety hazards

after they are brought to its attention.

B There shall be a Union Health & Safety Conmittee which shall

nmeet with managenent at regular intervals to discuss issues with respect
to health, safety and hygi ene conditions.
c During registrati on periods only enpl oyees perform ng

i ntensive video display termnal ("VDT") work shall be entitled to a ten-

m nut e break every hour.

D | f for non-correctable reasons, a qualified Conpany-

appr oved ophthalnnlogiSt notifies the Conpany and the enployee in witing

that the enpl oyee's conti nued operation of VDT nay result in danmage to
t he enpl oyee's vision, the Conpany will place the enpl oyee i n another
position at the Conmpany whi ch does not require the operation of a VDT at
no | oss of pay. If there are no such positions, the Conpany w I |
pl ace the enpl oyee in the position which requires the | east anount of

VDT usage. If there is no such vacancy avail able, the enployee will be

pl aced in the next such avail abl e openi ng.

E Al t hough research to date has not proven that VDTs are a



health or safety hazard, in recognition of enployee concern about the
potenti al adverse effects involving pregnancy, the Conpany agrees to
the followi ng: Upon request, the Conpany will attenpt to reassign a
pregnant enpl oyee to work which does not require the use of a VDT.
Non-d are Screens. Upon request, clerical enployees shall be
provided with non-glare screens for their conmputer nonitors. [1995]
F. TCl will provide, upon request, support belts (for

lifting) and tel ephone headsets to enpl oyees in need of such. [1998]

ARTICLE 28. CREDI T UNI ON

A. Upon witten notice fromthe T.O P LOCAL 2110 UAW Credit
Uni on, the Enployer will deduct all Credit Union paynents as provided for
in the authorization formset forth bel ow, upon the condition that at
the tinme of such notice, the LOCAL 2110 Credit Union shall furnish the

Enpl oyer with a witten authori zati on executed by the worker in the
follow ng form

"I hereby authorize and direct ny
Enpl oyer to nmake deducti ons from ny
sal ary each pay period and transmt
nont hly such anount to the T.OP
LOCAL 2110 Credit Union, 71 5th
Avenue, New York, New York 10003, to be
credited towards ny Credit Uni on
Account. This authorization shall be
effective until revoked on thirty (30)
days' witten notice to t he

Enpl oyer. "

B. The Empl oyer agrees that upon individual authorization
fromnmenbers, periodic Credit Union paynent shall be deducted by the
Enpl oyer fromthe nmenbers' pay each pay period and forwarded to the Credit
Union within fifteen (15) days after the end of the nmonth in which the

noni es were w t hhel d.

C. The Enployer will notify the Union pronptly of any



revocati on of such authorization received by it.



D. The Union shall hold the Conpany harm ess from any
and all clains, suits or other proceedi ngs arising out of any

action taken by the Conpany in conplying with the above

ARTICLE 29. DURATION AND NOTICE OF CHANGE
OF TERMINATION

Except as ot herwi se provided herein, this Agreenent shal
be effective on October 10, 2007, [2007] and shall continue in force
and effect until midnight on October 9, 2010, [2007] and thereafter
shall be automatically renewed fromyear to year unless notice in
witing shall be given by either party to the other of changes
desired in the Agreenent or of the termnation at | east 60 days prior
to a subsequent applicable expiration date after automatic renewal .
If the parties do not reach an agreenent with respect to such
proposed changes, or a new agreenent in the event termni nation
notice has been given prior to said expiration date, then this
Agreenent shall term nate on its expiration date. The parties
may, however, by nmutual consent, extend this Agreenent for a

specific period of tine to allow for further negotiati ons.
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SOND 11 E A - pay (U ADES AND M NI MUVB TO BE ASSEMBLED AND | NSERTED
| NTO THE BODY OF THE CONTRACT (ARTI CLE 10) -

Sal ary increases will be granted to bargaini ng unit

enpl oyees in accordance, with the schedule |isted bel ow

Ef fecti ve Date Weekly | ncreases
Oct ober 10, 1992 $30. 00 per week
Oct ober 10, 1993 $30. 00 per week
Cct ober 10, 1994 $30. 00 per Wweek
B. .
Part-time enpl oyees shall receive a prorated !MNCrease
C.

The mnini muns shall be in accordance w th Appendi x
"A " " Pay Grades and M ni muns," attached hereto and
made a part of this Agreenent.



$30.00 per week
$25.00 per week
$25. 00 per week

October 10, 1995
October 10, 1996
Cct ober 10, 1997

C
Minimums shall bei ncreased by one-half the amounts of the

-.ve
wage i ncrease® Seét forth above on the respecti dates t hat
theincrea®®® go into effect

[1995]

A Salary increases and i ni muns shal | be granted as
follows:
Cct ober 10, 1998 $30. 00 per meei
Cct ober 10, 1999 $30. 00 per wee

Cct ober 10, 2000 $30. 00 per week

[1998]

A Sal ary increases and mini muns shall be granted &
foll ows:

Cct ober 10, 2001 $40.00 per week

Cct ober 10, 2002
April 10, 2003
October 10, 2003

$20. 00 per week
$20.00 per week
$20.00 per week

April 10, 2004 $20.00 per week

[2001]

i i Ni ted as
Salary increases and m ni nuns shall be gran _
fol lows. The respective increas ., m™de to comply wth
th ni ni nuns shall go into effect after the across-the-
boarﬁ salary increases go into effect on the applicable

dat es

Cct ober 10, 2004
Cct ober 10, 2005 gg. gg pc;rr mveeeelf(
Cct ober 10, 2006 : P

April 10, 2007 . $15.00 for
erp| oye®s 1N the adm ssions department, including high
s'g:%oo)f recruiters, and enpl oyees in student financial

service® only.

$20.00 per week



12004]
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Wage Increases Based on Enrollnents._ Al bargaining unit
nmenbers, except enployees in the adm ssions departnent,

i ncl udi ng high school recruiters, and enpl oyees in student
financial services can earn an additional wage increase in
accordance with one of the follow ng guidelines based on
enroll ment figures to be calculated as of the first day of
the fourth week of each senester:

a. If total cunulative enrollments fOr thethree
senesters ending with the fall 2007 senester
equal at least 9,636, all full-tinme enpl oyees
ot her than those excluded above shall receive a
weekly pay increase of $10.00, retroactive to
April 10, 2007. O

b. If total cunulative enrollnments for the three
senesters ending with the fall 2007 senester
equal at least 11,079, all full-tinme enpl oyees
ot her than those excl uded above shall receive a
weekly pay increase of $20.00, retroactive to
April 10, 2007. O

c. If total cunulative enrollnents for the three
senesters ending with the fall 2007 senester
equal at least 12,659, all full-tinme enployees
ot her than those excl uded above shall receive a
weekly pay increase of $30.00, retroactive to

April 10, 2007.

[ 2004]

A Enpl oyees shall receive the weekly sal ary increases
set forth in the foll ow ng schedul e:

Cct ober 10, 2007 $40. 00 per week
Cct ober 10, 2008 $30. 00

Cct ober 10, 2009 $20. 00

April 10, 2010 $20. 00

[2007 ]

Bonuses Based on G oss Revenue



Year 10% increase 15%lncrease  20%lncrease

0,

FY 2008: 2009 Bonus 1% 2% 3%
0,

FY 2009: 2010 Bonus 1% 2% 3%
FY 2010: 2011 Bonus 1% 2% 3%

Bonus paynents are |inp sum paynments, and do not becomne
part of base salary.

[ 2007]

APPENDI X A. Il. B. will be anended to all ow use of alcoholic
beverages at approved events. [2007]
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October 10, 2007 $40.00 per week
October 10, 2008. $30.00 per week
October 10, 2009 $20.00 per week
April 10, 2010 $20.00 per week
pPat Gm. 10/10/07 10/10108
1 $757 $787
Annual $39,364 $40,924
it $767 $797
A s o $41,444
$782 $812
Annual $40,664 $42,224
bV $787 $817
Annual $40,924 $42,484
v $848 $878

Annual $44,096

$45,656

10/ Q/09
$807
$41,964
$817
$42,484
$832
$43,264
$837
$43,524
$898

$46,696

Clerical Pay Grades and Minimilm'.

$827
$43,004
$837
$43,524
$852
$44,304
$857
$44564
$918

$47,736
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Appendix "A,e

- Institutes | nc.
erhnicas C :
olic & Procedu™ R ardira Alcohol and Dru Abuse

1, P*"RPOSE

. . iy - A (o) provadtr-g asafe and secure
Technical @reer Hsjiss, Inc. Eherw}%rﬁ&lt )fb§ ?@%H@nts. Substance abuse resultsin
impair ggtjaugcéfn:;‘:’ter;e?][gfggns :?an @’E& or, and its use will not be toleratede
' i ' i ionto be at
- Joyees and students ¢ expected to bein .swtabl t g ay ph)/slcal condi
TCl, p Cr)np 8 their functions satisfactoril” @d b having pp o
’ e nalicy i . 1 guide lines €8S . din, o bst al Y
andetﬁlgfgjzgsm;?zgj?nl%?hp[)?\é}:?ﬁ:al acminisirative Procedures togir"g s e P
abuse
consistently applied.

ILQICY
A. l]cga

is
. . .ned as any drug whose sale or possession
ssession, sale or 158 of illegal drugs (de I :
t alawft-trl?ei)spi?lconsi ;rgnt with the COmPaNy's bj ectiv®" ©f optleratlor} bgeaosral(; aben their 0SSession
Acoerdingiy, no officer, eMPloyee, agent, contracor, ha |
illegal drugs on Compy P P® Y

while under the
- - ¢ or contractor shall EpOrt o WOrk Vells /o0,
Aol o, o o Wil e 10 SOpine
influcnce o . =
up to and including termination.

_ o o must Teport this useto hisor her
An employee taking prescription or nonprescri RH:;?% %_Ilﬂ%y t0 properl¥ f/\/\orm bia or her
supervisor when the use of drugs may affect the. 1o to protect the safety O 4."-chi employee and
assianed duties. Thisreporting requirement = P .

his O Ner co-worker- This Information Y"t')'e“eve that the use of flew drugs as impaired the
S 'suspicion. as defined below, i T5 “Fe ) thisinstructiort may 17

'S performance. Employ
disciplinary action.

B. Arho is Beverage

L . ,ender the influence of acohol wh;lc on Company
The possession, drinking, or woryk tive of operation in a safe and effic exityganner.
premises IS REABSHHE Wi 08 Gy

uring
s °) contractor, student or \1isitot(\ sie:alllI uselealstinhee O"]i‘gglscgholi:
A%?%rqm%o’urs or Whileon Company P& 1Y, uniessthe Colleg

everages at approved events.
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Additionally, no officer, employee, agent, or contractor shall report to work under the
influence of alcoholic beverages. Employeesin violation of this policy will be subject to discipline
up to and including termination of employment,.

1, PRUGSAND ALCOHOL SCREENING

A. An employee whose job performance is unsatisfactory due to excessive drink ing, or
dueto an illicit drug problem, will be required to obtain treatment (the cost of which shall not be
borne by the Employer), and shall be given an opportunity to recover.

B. ARer the employee completes the treatment program, he/she must pass a drug and/or
alcohol screening prior to being allowed to return to service. If the employee fails the medical re-
examination, or refuses to submit to the required screening tests, he/she will be subject to discharge.

C. If the employee passes the medical re-examination he/she will be permitted to return
to work. Such reinstated employee will be subject to unannounced drug and/or alcohol screening test
scheduled at management's discretion for two years following his/her return to work.

D. Any subsequent positive test result or refusal to submit to a random drug and/or
alcohol screening by areinstated first offender will be considered grounds for discbar”e.

IV, .REASONABLE SUSPICION DRUG! ALCOHOL TESTfI G..

if 'the college has reasonable cause to believe tha.i an employee's ability to work isimpaired
by the influence of drugs or alcohol, the College shall have the right to require the employee to
submit to adrug! alcchol test. Such test shall be performed at the. expense of the College during the
employee's regular work hours. The employee shall be informed by the College that the employee
has the right to have a Union shop steward present during the test.

The College shall immediately notify the Union, in writing, of its demand for atest and the
reasons therefor, and the College shall notify the Union of the test results as soon as the results are
available.

The Union has the right to demand a confirmatory test within 48 hours of notificati on of the
results of theinitial test, to be performed on the same specimen used by the College and conducted at
the College's expense.

The Colkge:is required to store the specimen in a proper manner to maintain the integrity of
the specimen pending the Union's confirmatory test.

Breathalyzer tests are an acceptable method to detect alcohol consumption, and that the Union or
the employee who wants a confirmatory test must request one immediately upon receiving the results of a
breat alyzertest..

66



